Privacy Policy
Last Updated: 14/11/2025

Your security is important to us. Therefore, the personal data you share with Ark Window is
protected with the utmost sensitivity.

We, as Ark Window, acting in the capacity of data controller, aim to inform you through this
privacy and personal data protection policy regarding which of your personal data will be
processed and for what purposes, with whom and why the processed data may be shared,
our data processing methods and legal grounds, as well as the rights you possess regarding
your processed data.

Your Collected Personal Data, Method of Collection, and Legal Basis

Your IP address and user agent information may be recorded, stored, and updated solely for
analysis purposes, through cookies and similar technologies, by automated or
non-automated methods, and obtained from third parties such as analytics providers,
advertising networks, search information providers, and technology providers.

This data will be processed based on the legitimate interest processing condition, within the
framework and duration of the service and contractual relationship between us.

Purpose of Processing Your Personal Data

The personal data you share with us will be processed and updated solely for the purpose of
analysis to:

Ensure you receive the highest efficiency from our offerings,

Improve our services according to your needs,

Connect you with broader service providers within legal frameworks,

Fulfill obligations arising from the law (e.g., sharing personal data with judicial and
administrative authorities),

in a manner appropriate and proportionate to the purpose, throughout the duration of the
contract and service.

To Whom and For What Purposes Your Personal Data May Be Transferred

The personal data you share with Ark Window may be transferred to third parties,
institutions, and organizations domestically and abroad with whom we have a contractual
relationship, cooperate, or receive/provide services to maintain our activities; additionally, it
may be transferred to judicial and administrative authorities upon request, provided that
necessary technical and administrative measures are taken.

Your Rights as the Data Subject

Pursuant to Article 11 of the KVKK (Law on Protection of Personal Data) No. 6698, you have
the following rights by applying to us as the data controller:



To learn whether personal data is processed,
To request information if it has been processed,
To learn the purpose of processing personal data and whether they are used in
accordance with their purpose,

e To know the third parties to whom personal data is transferred domestically or
abroad,
To request correction of personal data in case of incomplete or incorrect processing,
To request the deletion or destruction of personal data,
To request notification of these operations to third parties to whom personal data has
been transferred,

e To object to the occurrence of a result against the person yourself by analyzing the
processed data exclusively through automated systems,

e To demand compensation for the damage in case you suffer damage due to unlawful
processing of personal data.

You can contact us via info@arkwindow.com to exercise these rights.
Contact

Your personal data, limited only to what is necessary, will be processed within the framework
of this privacy policy to provide you with better service. Making a decision in this regard is
entirely up to your free will. If you continue to use our website, it will be assumed that you
have accepted this policy.

For more detailed information, please do not hesitate to contact us at
info@arkwindow.com.



Gizlilik Politikasi
Son giincellenme: 14/11/2025

Guvenliginiz bizim icin énemli. Bu sebeple Ark Window ile paylasacaginiz kisisel verileriniz
hassasiyetle korunmaktadir.

Biz, Ark Window olarak veri sorumlusu sifatiyla; bu gizlilik ve kisisel verilerin korunmasi
politikasi ile hangi kisisel verilerinizin hangi amaglarla islenecegini, islenen verilerin kimlerle
ve neden paylasabilecegini, veri isleme yontemlerimizi ve hukuki sebeplerimizi; ayrica
islenen verilerinize iliskin sahip oldugunuz haklari sizlere agiklamayi amagliyoruz.

Toplanan Kisisel Verileriniz, Toplanma Yéntemi ve Hukuki Sebebi

IP adresiniz ve kullanici aracisi bilgileriniz; sadece analiz yapmak amaciyla, ¢erezler
(cookies) ve benzeri teknolojiler araciligiyla, otomatik veya otomatik olmayan yontemlerle ve
zaman zaman analitik saglayicilar, reklam aglari, arama bilgi saglayicilari, teknoloji
saglayicilari gibi Uglncl taraflardan elde edilerek kaydedilebilir, depolanabilir ve
guncellenebilir.

Bu veriler, aramizdaki hizmet ve s6zlesme iliskisi cercevesinde ve siresince, mesru menfaat
isleme sartina dayanilarak islenecektir.

Kisisel Verilerinizin islenme Amaci
Bizimle paylastiginiz kigisel verileriniz yalnizca analiz yapmak suretiyle;

Sunduklarimizdan en ylUksek verimi alabilmenizi saglamak,
Hizmetlerimizi ihtiyaclariniza gore gelistirmek,
Sizleri daha genis kapsamli hizmet sagdlayicilarla yasal gergeveler igerisinde
bulusturmak,

e Kanundan dogan zorunluluklarin (6rnegin, kigisel verilerin adli ve idari makamlarla
paylagiimasi) yerine getirilmesi

amagclariyla, sdzlesme ve hizmet suresince, amacina uygun ve 0Olgull sekilde islenecek ve
glncellenecektir.

Kisisel Verilerinizin Kimlere ve Hangi Amaclarla Aktarilabilecegi

Ark Window ile paylastiginiz kisisel verileriniz; faaliyetlerimizi sirdurebilmek icin hizmet
aldigimiz veya verdigimiz, sdzlesmesel iligki icerisinde bulundugumuz, isbirligi yaptigimiz
yurt igi ve yurt disindaki Gglncu sahis, kurum ve kuruluslara; ayrica talep halinde adli ve idari
makamlara, gerekli teknik ve idari édnlemler alinmak kosuluyla aktarilabilecektir.

Kisisel Verileri islenen Kisi Olarak Haklariniz

6698 sayli KVKK madde 11 uyarinca, veri sorumlusu olarak bize basvurarak asagidaki
haklara sahipsiniz:

e Kisisel veri islenip islenmedigini 6grenme,



islenmisse buna iligkin bilgi talep etme,

Verilerin islenme amacini ve amacina uygun kullanilip kullanilmadigini 6grenme,
Yurt icinde veya yurt disinda kisisel verilerin aktarildigi Ggtinca kisileri bilme,
Eksik veya yanlis islenmis verilerin dlzeltiimesini isteme,

Kisisel verilerin silinmesini veya yok edilmesini isteme,

Bu islemlerin, verilerin aktarildigi G¢lncu kigilere bildiriimesini talep etme,
islenen verilerin yalnizca otomatik sistemler araciliyiyla analiz edilmesi suretiyle
kisinin aleyhine bir sonu¢ dogmasina itiraz etme,

e Verilerin kanuna aykiri islenmesi sebebiyle zarara ugramasi halinde zararin
giderilmesini talep etme.

Bu haklarinizi kullanmak i¢in bizimle info@arkwindow.com Uzerinden iletisime
gecebilirsiniz.

iletigim

Sizlere daha iyi hizmet sunabilmek amaciyla yalnizca gerekli olan kisisel verileriniz, bu
gizlilik politikasi c¢ercevesinde islenecektir. Bu hususta karar vermek tamamen o&zgur
iradenize baglidir. Web sitemizi kullanmaya devam ettiginiz takdirde, bu politikayl kabul
etmis oldugunuz varsayilacaktir.

Daha ayrintih bilgi igin lutfen bizimle info@arkwindow.com adresi Uzerinden iletisime
gecgmekten cekinmeyiniz.
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